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SERVICE AGREEMENT

This Agreement is made and entered into by and between McGarty Communications Group, Inc., d/b/a US Directory Assistance (“US Directory Assistance”) and _________________ (“Customer“). 

Services.  In consideration of the payment set forth in Exhibit A, US Directory Assistance shall provide operator-assisted and electronic access to a national directory assistance database twenty-four (24) hours a day, seven (7) days a week.

Billing Statement. US Directory Assistance shall provide billing information to the Customer each month. The billing invoice shall list the total number of US Directory Assistance queries originated by each Customer location. 

Payment.  Invoices shall be payable within thirty 30 calendar days of the date they are postmarked. Any amounts not paid within such thirty-day period will be subject to a late payment charge, which will be the higher of $25.00 or an interest charge on the overdue amount of 18% per annum or 1-1/2% per month, plus reasonable attorney fees and collection costs, if necessary. Failure to pay invoices, including late payment charges, when due may result in a discontinuance of services. In the event that Customer disputes a portion of its billing invoice, Customer agrees to pay the entire billing invoice, excluding the disputed charges that have been identified in writing to US Directory Assistance. 

Rates & Charges.  Customer agrees to purchase US Directory Assistance according to the rates provided on Exhibit A.  Customer accepts and agrees to be bound by the rates and charges as set forth in Exhibit A.  US Directory Assistance reserves the right to raise rates at any time provided the Customer has been given thirty days written notice. 

Minimum Monthly Charge.  A minimum monthly charge of $25.00 will apply per invoice when the total pre-tax charges are less than $25.00.  Customer accepts and agrees to be bound by the minimum monthly charge.

Termination.  Customer has the right to terminate this agreement without cause with thirty (30) days written notice.

YOUR SIGNATURE BELOW ACKNOWLEDGES THAT YOU HAVE READ, UNDERSTAND AND AGREE TO THE PROVISIONS OF THIS AGREEMENT AND THAT YOU ARE DULY AUTHORIZED TO SIGN THIS AGREEMENT.

CUSTOMER

US DIRECTORY ASSISTANCE

Full Legal Name: 



By:



By: 

(Authorized Signature)

(Authorized Signature)





(Printed or Typed Name)

(Printed or Typed Name)





(Title)

(Title)





(Date)

(Date)
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EXHIBIT A

RATES & CHARGES

I. Operator-Assisted

Call Type
Calls Per Month
Rate Per Call

Local & National DA
All


$



II. DeskLink® (Web Access)



Rate per search:
$

Customer’s initials:
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